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Comprehensive Annual Maintenance Contract

hereby. Agreement between

First Party as Registrar, Punyashlok Ahilyadevi Holkar Solapur University,

Solapur, Solapur

for the Hotspot across the University Campus in comprehensive Annual Maintenance
contract with

Second party as
dated on | /12025 for the period of 1 year from /12025 to [ 12026

Place of contract is Solapur

Pursuant to the quotation published by university and as the rate accepted by both the parties’
following devices covered in Contract with Rates and Total without Tax for 1 year of

comprehensive annual maintenance contract

| Comprehensive Annual Maintenance Contract Device Detail
Sr. no. \ Item Qty Per Qty I Rate
1 Hotspot Server 01
2 Radius Server 01
3 Outdoor Access Point 11
4 Indoor Access Point 25
5 P2MP Sender 03
6 P2MP Receiver 09
7 | SMS Package (20000 Pack) 01
Total Amount
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TERMS & CONDITIONS FOR COMPREHENSIVE AMC

Payment will be 50 % in advance at start of the contract, 25% payment after 6

Months and remaining 25% after completion of contract of one year.

This Contract extends only to the problems arising out of normal functioning of
the equipment which are mentioned above and does not cover breakdowns arising
out of. whether partly or wholly, misuse of the equipment, or its use under
environmental conditions or thefts or unsuitable for electronics equipment or
arising out of any circumstances not normal. The agreement specially excludes
damages caused due to fire, theft, riots. accidents and other exceptional

~circumstances.

Second Party engineer shall endeavor to attend the service call in Punyashlok

Ahilyadevi Holkar Solapur University.

The First Party shall not directly, or indirectly open, alter. try to tamper or in any
way do any act which will result in intruding with the internal operation of the
system and peripheral units (except routine input/output, data processing) and do
any modifications to-the configuration supplied by Second Party without the
presence of the Second Party's engineer and/or without written prior approval of

Second Party.

No person other than authorized personnel of Second Party shall have the
authority to alter or change any item in the system or peripheral unit during the

period of the contract.

The Contract will cover preventive and breakdown maintenance Hotspot Server.

Radius Server, Outdoor Access Point, Indoor Access Point, P2MP Sender, P2MP

Receiver, etc.

Comprehensive Annual contract covers all the devices mentioned therein above
and the maintenance and replacement in free of cost except wire damage for
changing of cables it is chargeable cost to first party because cable is not covered
in contract.

The Contract will be considered null and void and System warranty automatically
stands terminated without any financial obligations if the First Party permits a

third party to undertake repairs etc., or makes any modifications, change of

locations, alterations of any sort without prior written consent from Second Party.

Physical Damage of Parts or Devices will not be covered under AMC.
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. While every effort will be made to replace failed components, in case of non-

availability of spares, Second Party may recommend an upgrade at his own cost,

expeditiously.

Second Party shall not disclose to any one, any information of confidential nature
which might have come to our knowledge in the course of the contract in

whatsoever manner, which may adversely affect the interest of the First Party.

. Maintenance of equipment to be provided at the specified location only and

within University Campus, Solapur as a limit.

The First Party will permit Second Party engineer to have complete access 1o the

system and provide necessary manpower assistance.

16.
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19.
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. The contract charges will remain firm till completion of the contract period and

the prevailing rates at the time of renewal shall be applicable.

_Both the parties shall not be liable to each other for delay in or failure of the

performance of the respective obligations due to causes, contingencies, or
circumstances beyond their reasonable control, such as act of God, change in

Govt. policy, accidents, strikes etc.

The First Party shall not be entitled to assign this service arrangement or any
benefit or interest here in to any other person or external agency without the prior

written consent of Second Party during the period of contract.

In case of breach in the terms, either party has the right to terminate the contract

giving one month's prior notice.

The First Party should inform the Second Party either in writing or telephonically

about the nature of complaint and define the time period to rectify the same.

The period of rectification of the defect shall start on receipt of complaint

communicated either by telephone or e-mail.

If the Second Party fails to rectify the defect within the stipulated time without
any genuine reason, and if the said work is carried out by the First Party through
other party from the open market, in this situation the amount incurred towards

the expenses for this work shall be recovered from the Second Party.

If any dispute arises between the First Party and Second Party, the said dispute is
to be resolved by mutual discussion and in case if the discussion is not fruitful at
that time the decision given by the Vice-Chancellor, Punyashlok Ahilyadevi

Holkar Solapur University, Solapur shall be final and binding on both the parties.



22. Security deposit shall be at 5% cost of the work (Rs. 15000/-) The security

deposit shall be returned after completion of the AMC period successfully.
23. The second party shall not demand any price hike during the agreement period.
24. The quotation publish for this purpose shall from part & partial of agreement.

5. Violation of the above conditions shall give right to take appropriate action

against the second party.

26. If the second party fails to rectify the complaint. then the fine of Rs. 500/- per day
may be imposed by the university.
27 If the service of the second party is not satisfactory then the university may

terminate the agreement and may also forfeit the security deposit.

28. The jurisdiction of this agreement shall be within the Courts situated in Solapur.

For First Party For Second Party
Punyashlok Ahilyadevi Holkar Solapur

University, Solapur

Authorized Signatory Authorized Signatory

Date: / /2025 Date: / /2025

Place: Solapur Place:

Witness,

1) Name: (Sign)

2) Name: (Sign)




DECLARATION

I hereby

Declare that, our firm is not Black

listed, debarred or prohibited by Government of India or any other Government, Union
Authority or Organization or University. I further declare that, no case/s, criminal or
Civil or Enqgires of any kind are pending or settled between our firm and Punyashlok
Ahilyadevi Holkar Solapur University before Judicial and quasi-judicial authority. If any

civil and criminal case is found pending against university is right to action against us.

Name of the Bidder/
Firm, Seal & Signature



